“Service First”
The term “Service First” is sometimes thought to be lost in today’s maaketpgl.l.C.A
makes “Service First” the focus of our business.

Our Mission

Our mission is simple. We focus our abilities
making the purchase and installation of floor
covering seamless. We Provide the Services
which allow our customers to focus on their
“Core Business” while we focus on
ours...Servicing You!

What sets us apart from our competitors?
ExperienceandTechnology

Experience
With over 20 years and 10 million yards of experience in troubleshooting botched

installations, defective carpet, maintenance issues, and misdiagnosed pteventa
problems, we feel our experience is our most valuable asset. We can foresee problems
every phase of the floor buying experience. We know the questions to ask at therncepti
that will save the end user countless dollars and headaches in the end.

Technology
In today’s world, many problems that once caused countless hours of down-time can be

taken care of in minutes with the advancement in technology. N.I.C.A. is at therorefr
of the Flooring Industries time saving technology with tools Gikéidus Take-off

System, Global Tracking Systems, National Shipping Points, The LIFT System, @n
Library and Retail Shelving LIFT Systems. What once caused days of down-time now
gets taken care of with your morning cup of coffee.
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